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Main Area  Outcome          Evidence & Any 

Comments  

Date 

sign off  

Principles and values  A)  Show how you promote the principles and 

values essential for working with Children, 

Young People, their families and their     

carers  

          

B) Know the service standards or codes of 

practice concerning the principles and 

values relevant to your work  

          

Equality, inclusion and  

anti -discriminatory practice.   

A)  Show how you include people and act 

fairly.  
          

B) Support and respect peopleõs differences 

in your day to day work.  
          

C)  Understand different types of prejudice 

and discrimination and how they can be       

challenged.  

          

Person centred  

approaches  

A)  Explain how your work relates to any of the 

five outcomes in ôEvery Child Mattersõ  
          

B) Take account of the experiences, prefer-

ences, wishes and needs of children and 

young people, and their families, when   

providing your services.  

          

C)  Listen to childrenõs and young peoples 

views about risk and safety, and take these 

into account into your work.  

          

 

 

Reading  
Feedback from 

colleagues/

observations  

Working with 

other agencies  
Activities  

Supervision  Training 

Course  Case Notes  
Feedback from 

service users  
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Main Area  Outcome          Evidence & Any  

Comments  

Date 

sign off  

Work role  A)  Know your own role and the aims of  

        your work  
          

B) Know the overall aims of the setting       

        you work in                     
          

C)  Know the purpose of organisations you 

come in to contact with during your 

work.  

          

Legislation policies 

and procedures  

A)  Know about important laws relating to 

children and young people, and where 

you can get further information.  

          

B) Understand why it is important for you to 

follow policies and procedures  
          

C)  Know where to find the policies and pro-

cedures relating to the work you do.  
          

Relationship with 

carers, Parents and 

others  

A)  Understanding the valuable role families 

and carers play in supporting their chil-

dren so they can achieve positive out-

comes.  

          

 B) Understand how you can support  

        children and young people  
          

Reading  Feedback from 

colleagues/

observations  
Activities  

Supervision  Training 

Course  

Case Records  Feedback from 

service users  
Working with 

other agencies  
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Main Area  Outcome          Evidence & Any 

Comments  

Date 

sign off  

Team Working  A)  Know who else is working with the children, 

young people and families you work with.  

 

          

 B) Know who you are accountable to, and who is 

accountable to you (if appropriate) , in your 

working environment  

          

 C)  Know the principles of effective teamwork            

Being Organised  A)  Show that you are well organised, reliable and 

dependable in your work.  

 

          

B)    Make sure that you provide well -organised and 

safe activities or environments for the children, 

young people and families you work with.  

          

Complaints and 

procedures  

A)  Know about, and be able to follow, the griev-

ance, complaints, compliments procedures 

relevant to your work.  

          

B) Know how children, young people and their 

families can get access to the complaints pro-

cedure for your work.  

 

          

Reading  Feedback from 

colleagues/

observations  

Working with 

other agencies  
Activities  

Supervision  Training 

Course  
Case Records  

Feedback 

from service 

users 
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Main Area  Outcome         Evidence & Any  

Comments  

Date 

sign off  

 

Laws, policies and 

procedures  

A)  Know about health and safety laws which 

apply to your working environment.  
          

B)   Know your personal responsibility for the   

health and safety of the children, young 

people and families you work with  

          

Moving, lifting and 

handling people and 

objects  

A)  Know about the laws that govern moving,  

lifting and handling people or objects.  

 

          

B] Know how to assess risks relating to moving  

        and handling people or objects.  
          

C]  Know the safe moving and handling  

        techniques relating to people and  

        objects.  

          

Premises A)  Know the security measures in place in your 

work environment.  
          

B) Understand how to promote fire safety in 

your work environment  
          

 

C)  Understand and apply the safe working 

practices of your workplace when visiting 

other places.  

          

Feedback from 

colleagues/

observations  

Working with 

other agencies  
Activities  

Supervision  

Training 

Course  

Case Records  
Feedback from 

service users  
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Main Area  Outcome         Evidence & Any Comments  Date 

sign off  

 

Medication and health 

care procedures  

A)  Know who else is working with the chil-

dren, young people and families you work 

with.  

          

B) Know who you are accountable to and 

who is accountable to you (if appropri-

ate) in your working environment.          

          

C)  Know how to get or arrange first aid or 

medical treatment in an emergency.  
          

D) Know what you are not allowed to do, in 

relation to medication and health care 

procedures, at this stage in your learning.  

          

Personal Safety  A)  Know about the range of challenging  

behaviour presented by particular chil-

dren and young people you work with.  

          

B) Understanding how you manage chal-

lenging behaviour.  
          

C)  Understand how you encourage positive 

behaviour.  
          

Feedback from 

colleagues/

observations  

Working with 

other agencies  Activities  Supervision  
Training 

Course  Case Records  
Feedback from 

service users  

 

 

 

Reading  
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Main Area  Outcome         Evidence & Any Comments  Date 

sign off  

 

Risk Assessment A)  Identify examples of risks to children and 

young people in your work environment, 

and know about appropriate action to 

reduce or manage the risks  

 

          

B] Know how to apply risk assessment         

procedures in your  work environment.  
          

Feedback from 

colleagues/

observations  

Working with 

other agencies  
Activities  Supervision  Training 

Course  
Case Records  

Feedback from 

service users  

 

 

Reading  
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Main Area  Outcome         Evidence & Any Comments  Date 

sign off  

 

Encourage           

communication  

A]  Show that you understand the children and 

young people you work with, particularly their 

views and feelings.  

 

          

B] Respond appropriately to what children and 

young people are communicating to you (in 

speech, in writing, by body language and so on)  

          

C]  Communication with children and  young   peo-

ple in a clear, jargon free Language, without 

patronising them.  

          

D] Help children and young people make Their own 

decisions.  
          

Knowing about                 

Communication  

A)  Know about and describe effective ways of 

communicating with children, young people and 

their families  

          

B] Show how you use effective communication in 

your work.  
          

C)   Know about the main barriers to communication 

with children and young people.  
          

Communication with  

Parents and carers  

A)  Know when to provide information to     Parents 

and carers.  
          

B) Understand how to raise concerns with             

Parents and carers in an appropriate way.  
          

Feedback from 

colleagues/

observations  
Working with 

other agencies  
Activities  Supervision  Training 

Course  
Case Records  Feedback from 

service users  

 

 

Reading  
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Main Area  Outcome         Evidence & Any Comments  Date 

sign off  

 

Communication with parents  

and carers (cont.)  

C]  Respond appropriately to what parents  

and carers are communicating to you.            
          

D] When making decisions abut the  

           children and young people you work  

            with, consult their parents and carers  

             (if appropriate)  

          

Principles of keeping good  

records  

A)       Show a basic understanding of the  

            importance of keeping accurate  

            records.  

          

B)      Know the purpose of each record or  

            report you use in your work.  
          

C)        Know how to record information that is  

            understandable, relevant, clear and  

            concise, factual and can be  

            checked.  

          

D] Share the information you record with  

the relevant young people, children, 

parents and carers (in line with the policy 

of your work environment)  

          

E] Understand and explain the difference  

between observation, facts, information  

gained from others and opinion.  

          

F] Know  about formally assessing need 

and the reporting frameworks which  

apply to your work environment.  

 

          

Feedback from 

colleagues/

observations  
Working with 

other agencies  
Activities  Supervision  Training 

Course  Case Records  

Feedback from 

service users  Reading  
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Main Area  Outcome         Evidence & Any Comments  Date 

sign off  

 

Principles of keeping good 

records  

  A]    Show a basic understanding of the  

importance of keeping accurate re-

cords.  

          

B] Know the purpose of each record or  

report you use in your work.  
          

C]  Know how to records information that is  

understandable, relevant, clear and 

concise, factual, and can be checked  

          

D] Share the information you record with  

the relevant young people, children, 

parents and carers (in line with the  

policy of your work environment)  

          

E] Understand and explain the  

Difference between observation, facts,  

Information gained from others and 

opinion.  

          

F] Know about formally assessing need and  

the reporting frameworks which apply to 

your work environment.  

          

Feedback from 

colleagues/

observations  
Working with 

other agencies  
Activities  Supervision  Training 

Course  
Case Records  Feedback from 

service users  

 

 

Reading  
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Main Area  Outcome         Evidence & Any Comments  Date 

sign off  

 

Attachment 

and stages of  

development  

A)  Have a basic understanding of how children of all ages 

form attachments, and how these attachments affect 

their development  

          

B) Understand the important developmental needs of the 

children and young people you work with.  
          

Supporting play, 

activities and  

learning.   

A)  Know how to encourage learning and development in 

the children and young people you work with.  
          

B) Explain how play, hobbies and interests are important in 

childrenõs and young peopleõs development 
          

C)  Explain the importance of setting appropriate routines for 

children and young people.  
          

Observation 

and judgement  

  

A)  Know the purpose of observing a childõs or young personõs 

behaviour  
          

B) Understand why children and young people you work with 

might behave in unexpected ways  
          

Understanding 

contexts  
A]  Understand the importance of seeing a Child or young 

person you work with as part of a wider family, caring or 

social network  

          

B] Understand the contribution family and Social networks 

make to the development of children and young people  
          

Feedback from 

colleagues/

observations  

Working with 

other agencies  
Activities  Supervision  

Training 

Course  
Case Records  

Feedback from 

service users  

 

 

Reading  
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Main Area  Outcome          Evidence & Any Comments  Date 

sign off  

Transitions (Transitions are 

stages in children's lives -  

Some are general, some are 

individual)  

A)  Have a broad understanding of what 

ôtransitionõ means in relation to your work 
          

B) Understand the significant milestones which 

mark transition in the lives of the children 

and young people you work with.  

          

C)  Know how the children and young people 

you work with respond to the social 

changes they face in their lives  

          

D) Understand how to support individual chil-

dren and young people throughout transi-

tion  

          

Supporting disabled children 

and children with special 

educational needs.   

A)  Know what the ôsocial model of disabilityõ 

means in relation to your  work  
          

B) Understand the needs of children and 

young people who are disabled or have 

learning difficulties  

          

C)  Understand the need to adapt activities 

and experiences so individual children and 

young people can take part  

          

D) Understand how you might support chil-

dren and young people with special edu-

cational needs and their families in relation 

to our  work  

          

Feedback from 

colleagues/

observations  Working with 

other agencies  
Activities  Supervision  

Training 

Course  Case Records  
Feedback from 

service users  

 

 

Reading  
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Main Area  Outcome         Evidence & Any Comments  Date 

sign off  

 

Laws, policies and procedures  A)  Know about laws and national guidance 

relating to protecting (safeguarding chil-

dren)  

          

B) Describe your workplaceõs policies and 

procedures on helping children and young 

people you work with  

          

Providing safe environments   A)  Understand what children and young peo-

ple want and need to feel safe  
          

B) Have an awareness of what contributes 

towards a safe environment for the children 

and young people you work with  

          

Recognising and responding 

to abuse  

A)  Understanding the different ways in which 

children and young people can be 

harmed by adults, other children and 

young people, or through the internet  

          

B) Understand what is meant by:  

Physical abuse  

Sexual abuse  

Emotional abuse  

Domestic abuse  

Faltering growth  

Institutional abuse  

Bullying 

Self harm  

          

Feedback from 

colleagues/

observations  

Working with 

other agencies  Activities  Supervision  
Training 

Course  Case Records  

Feedback from 

service users  

 

 

Reading  
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Main Area  Outcome         Evidence & Any Comments  Date 

sign off  

 

Working with other agencies   
 

 

A)  Understand what ômulti-agency workingõ 

means for you and your work environment  
          

B) Understand other agenciesõ roles and re-

sponsibilities in keeping children safe from 

harm  

          

C)  Know about your local Safeguarding Board 

and any role in your agency, organisation 

or employer has on it  

          

Whistle-blowing (reporting 

failures in duty)   

A)  Know when and how to refer a concern 

you have about child protection  
          

B) Explain who to consult in relation to a child -

protection or child welfare concern  
          

C)  Understand your duty to report the unsafe 

practice of others  
          

D) Identify what to do when you do not get a 

satisfactory response from other organisa-

tions or agencies  

          

E) Identify what to do when you do not get a 

satisfactory response from other organisa-

tions or agencies  

          

Feedback from 

colleagues/

observations  Working with 

other agencies  
Activities  Supervision  

Training 

Course  Case Records  
Feedback from 

service users  

 

 

Reading  
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Main Area  Outcome         Evidence & Any Comments  Date 

sign off  

 

Your role and registration  A)  Understand the current or planned          

requirements (if any) for you to be          

registered with a relevant regulatory body  

          

B) Know what the relevant regulatory body for 

your  work says about your continuing     

personal and professional development  

          

Using support and supervision 

to develop your role.   

A)  Understand the purpose of staff supervision 

in your work environment  
          

B) Know the staff support or supervision       

arrangements available to you  
          

C)  Understand how your work may affect you 

personally, and where you can get support 

in dealing with this if necessary  

          

Meeting learning needs as 

part of continuing professional 

development (CPD)  

A)  Show how your day -to -day work has been 

influenced by feedback from your           

colleagues or from children, young people 

and their families  

          

B) Work with your manager, or other relevant 

person, to agree and follow a professional 

development plan  

          

C)  Understand the methods you can use to 

improve your  work  
          

Feedback from 

colleagues/

observations  
Working with 

other agencies  Activities  Supervision  Training 

Course  
Case Records  

Feedback from 

service users  

 

 

Reading  
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Main Area  Outcome         Evidence & Any Comments  Date 

sign off  

 

Career progression  A)  Understand the importance of continuing 

professional development  
          

B) Understand the opportunities for your ca-

reer to progress and identify who can help 

you make the most of these opportunities  

          

Feedback from 

colleagues/

observations  

Working with 

other agencies  
Activities  Supervision  

Training 

Course  Case Records  
Feedback from 

service users  

 

 

Reading  
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ECVYS Induction Standard  
 
Your Progress Record  

Induction Standard  Date Completed  Manager/Supervisors Signature  

1. Understand the principles and values essential for working with 

children and young people.  

  

2. Understand your role as a worker (employed/volunteer).    

3. Understand health and safety requirements.    

4. Know how to communicate effectively.    

5. Understand the development of young people and children.    

6. Safeguard children (keep them safe from harm).    

7. Develop yourself.    

Please sign to confirm that the delegate has completed their probationary period.  

Managers Signature   Date:   

Employees Signature   Date:  
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